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CARE 
People receiving care 
expect it to be right for 
them, consistently 



COMPASSION 
Compassion is care given through 
relationships based on empathy, 
respect, and dignity 



COMPETENCE 
All staff have the required 

expertise to understand 
individual patient  
healthcare needs 



COMMUNICATION 
Communication is central to 
successful caring relationships  
and to effective team working 



COURAGE  
Enables us to do the right thing for the 

people we care for and ensure we 
have the strength to innovate and 

embrace new ways of working 



COMMITMENT 
A commitment to our patients and public is 
at the cornerstone of what we do 



I'd also like to mention 
to the Housekeeper 
who works hard every 
day serving the food, 
which has improved 
massively and is 
better than half the 
restaurants in my 
local town! 

Very happy with my 
stay, first rate care, 
all staff very helpful! 
Nothing is too 
much trouble. 
Room was very 
clean. All staff 
working as a team, 
like being in a hotel 
with lovely food! 

Serco staff couldn't  
do enough to help; 
very friendly, caring, 
understanding, polite, 
and professional.  
Food was excellent 
and always hot.  
Thank you. 

I have been in a number 
of hospitals in the UK, 
and throughout the 
world. QEQM is the 
finest of them all… The 
catering for hospital food 
is first class; well 
cooked, plentiful, and 
well presented. 

SUMMARY 
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